
National Queer and Trans Therapists of Color Network

Digital Organizer

The National Queer and Trans Therapists of Color Network is seeking a Digital
Organizer to develop and implement our digital strategies geared towards queer,
trans, Black, Indigenous, and People of Color mental health practitioners.

ABOUT NQTTCN
The National Queer and Trans Therapists of Color Network (NQTTCN) is a healing
justice organization that actively works to transform mental health for queer and
trans Black, Indigenous, and People of Color (QTBIPOC). We work at the intersection
of movements for social justice and the field of mental health to integrate healing
justice into both of these spaces. Our overall goal is to increase access to healing
justice resources for QTBIPOC. We work to build the capacity of QTBIPOC mental
health practitioners, develop healing justice resources, and engage in field building
to address the long term structural harm caused by the medical industrial complex
and to build power with movements for our collective liberation and healing.

We encourage you to read our Statement of Community Care for more information
about our values and the core assumptions our work is founded on.

Healing Justice
Healing Justice, a framework developed in 2006 by Cara Page and the Kindred
Southern Healing Justice Collective, comes directly out of many years of organizing
and movement building based primarily in the Southeastern United States led by
Black and Brown women/femmes as well as other queer and trans people of color.
Although the concept and language of healing justice is relatively new, our
communities have always had traditions and practices to respond to violence, harm,
trauma, grief and crisis along with traditions to build our collective resistance and
resilience.

We honor our place in this lineage of healing justice and commit to sharing the
history as we are learning and understanding it to ensure that the brilliance, wisdom
and labor of Black and other women and femmes of color is not erased. We define
healing justice as:

A political and spiritual framework rooted in disability justice, environmental
justice, reproductive justice, transformative justice, harm reduction and

https://www.nqttcn.com/
https://www.nqttcn.com/statement-of-community-care
http://kindredsouthernhjcollective.org/
http://kindredsouthernhjcollective.org/


abolitionist movements, as well as the ancestral traditions and practices of
people of color, poor people, people with disabilities, women, femmes, and
queer and trans people. It recognizes the ways systemic and structural
violence have caused harm, grief, crisis, trauma and further cycles of violence
for oppressed peoples. Healing justice honors our inherent ability to heal and
the specific legacy of resistance and resilience of queer and trans people of
color. It requires that we constantly re-imagine what is possible regarding our
healing, safety, sustainability and fortification.

OVERVIEW OF DIGITAL ORGANIZER POSITION
NQTTCN’s Digital Organizer will co-develop and implement our digital
communications and fundraising strategy using our website, newsletter, blog, and
social media. They will use existing and new digital platforms to build community,
share resources, and advance the healing justice framework amongst mental health
practitioners and movement building organizations. The Digital Organizer will clarify
and amplify NQTTCN’s unique contribution to broader conversations around mental
health for BIPOC and QTBIPOC communities by curating and creating content,
managing our social media platforms, and developing our blog.

The Digital Organizer must possess a good working knowledge of best practices in
digital and social media organizing, including online grassroots fundraising
campaigns.

This is a part-time position, 20 hours/week.

PRIMARY RESPONSIBILITIES

● Develop a variety of content to support digital communications efforts,
including: newsletters, website, and social media copy, flyers and brochures

● Create and manage NQTTCN’s blog
● Co-develop and implement a digital communications strategy designed to

further NQTTCN’s mission and vision, including a social media plan to increase
engagement across platforms (Instagram, Facebook, Twitter).

● Administer public NQTTCN pages on Facebook and Instagram and closed
Facebook group.

● Promote NQTTCN’s events, fundraisers, webinars, and other activities.
● Develop an evaluation plan to track engagement with social media, website,

newsletter, blog, etc.
● Establish clear goals and objectives for increasing engagement across all

platforms.
● Assist in development and implementation of social networking platform (via

Mighty Networks) to build out digital organizing strategy



● Respond to questions, concerns, and requests in a timely fashion across digital
platforms.

● Assist in maintaining and updating website content to ensure content is
accurate, accessible, representative of NQTTCN's work, and engaging to
community members.

● Assist in developing a fundraising plan to fundraise through various online
platforms including NQTTCN’s social media, website, and newsletter.

● Manage donor database via Flipcause.
● Stay up to date on trends in social justice movement and mental health

sectors and make recommendations for adjustments to digital strategies
and practices

KNOWLEDGE, SKILLS, EXPERTISE

● Minimum two years experience in digital organizing or social media
management roles

● Strong background in digital organizing strategies and practices
● Experience with database coordination and evaluation
● Excellent writing, copy editing, and proofreading skills.
● Experience coordinating communications across various digital mediums.
● Effective communicator, collaborator, and coordinator, with strong

organizational skills.
● Bilingual in Spanish & English (preferred)
● Background and familiarity with mental health and/or healing justice

(preferred)
● Stong political analysis and praxis, including experience working with queer

and trans Black, Indigenous and People of Color including knowledge of the
needs as well as the historical and current social, cultural and political
conditions of our community

● Willingness to lead and take risks,  including giving and receiving feedback
● Ability to hold strong boundaries within the context of work that can resonate

personally
● Commitment to re-imagine existing systems/institutions and to take action to

build more innovative, adaptive and liberatory frameworks
● Demonstrated ability to lead during crisis and instability
● Ability to work independently and on various teams including skill around

self-accountability
● Ability to hold tension and complexity of the world as it is and our vision for

the future



● Knowledge and familiarity with Google applications (calendar, Drive, email,
etc.), Zoom, Mailchimp, Wordpress, digital design tools (Canva, Photoshop,
InDesign, etc.), and data management systems

● Experience working with queer and trans Black, Indigenous and people of
color.

● Comfortable working independently as well as on teams.

This is a .5 FTE position (20 hours/week). The salary range is $32,500-$35,000 annually
for .5 FTE (65,000-70,000 FTE) based on overall experience.

HOW TO APPLY
Please send resume and cover letter to jobs@nqttcn.com with “Digital Organizer, Full
Name” in the subject. Rolling Interviews.

Due to the COVID-19 pandemic, this position will be virtual until further notice.
NQTTCN strongly encourages queer, trans, gender nonconforming, and nonbinary
Black, Indigenous and People of Color, people with disabilities, women and femmes
to apply


